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Signing into Business Online Banking with a Soft Token 
 
Purpose: This document explains the process for enabling a soft token and signing into 
Business Online Banking using a token. 
 
Note: At initial set up, some users may not require a token. Automated Clearing House (ACH) 
and Wires require a token to use these products. 
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DIGIPASS 
The DIGIPASS application uses multi-factor authentication by creating a one-time password to 
log into Business Online Banking (BOB). 
 

 
 

Download the app from the Google Playstore or Apple App Store. 

Login 
Access the Business Online Banking website - https://www.cornerstone.bank/. 
 
Click Login and select Business Banking. 
 

 
 

Enter the Username and temporary Password received from Cornerstone Bank.  
 

https://www.cornerstone.bank/
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Note: The Username is case-sensitive. 
 
New BOB users receive emails, like the ones below, from Cornerstone Bank. 
 

 
 

 
 

 
 

Click Log In. 
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The Change Password screen appears. The new password must include: 
 

• Between 12 and 17 characters 

• At least 1 number 

• At least 1 uppercase letter 

• At least 1 lowercase letter 

• At least 1 special character 
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Enter new password and click Continue. 
 
Cornerstone Bank sends an email stating the user’s BOB Password/PIN has recently changed. 
 

 
 
In BOB, click on email Passcode to complete the Security Challenge. 
 

 
 

 
 

Enter the passcode received from Cornerstone Bank. 
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Click Continue.  
 

 
 

Follow the steps in Activate Token, if the user requires a soft token set up. 

Activate Token 
Activating the token is a two-part process with the DIGIPASS app and BOB. 
 
Note: The user’s phone cannot go black during this process. This requires the user to start the 
activation process over again. 
 
In BOB, click Begin Activation. (This box appears after the Security Challenge in account setup.) 
 

 
 

If the user selects Ask Me Later, this requires the user to activate the token later. 
 
After downloading the DIGIPASS app, click Begin Activation. 
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iPhone Android 

 
 
Click Scan Image to scan the image displayed in BOB.  
 

 
 

A device code appears on the device. 



 

7 
                                        Version 3 
  Dated 12.10.2024 

 
 

 

iPhone Android 

 
 
Note: Do not close the soft token app during this stage of setup. 
 
Using the Device Code listed in DIGIPASS, type the device code in the Device Code field in 
BOB. 
 
In the Device Nickname field in BOB, create a device name. This acts as an identity for the 
device. 
 
Note: The device code is a maximum of 27 characters. The device nickname field is a 
maximum of 40 characters. 
 
In the Create a PIN field in BOB, enter a 4-digit account PIN. 
 
Reminder: The user’s alphanumeric password set up during account login no longer works. 
The DIGIPASS app creates the 8-digit password for the user. Using the DIGIPASS password 
and PIN creates the 12-digit password for BOB. 
 
In the Security Question field, type the question that a Customer Service Representative (CSR) 
asks to identify the user. The system uses the Security Question to authenticate users in the 
event a security token is lost or damaged. 
 
In the Security Answer field, type the answer to the Security Question. 
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Click Continue. The system displays a different image along with the one-time password field.  
 
If the user does not want to active the security token at this time, Click Ask Me Later. 
 

 
 
Click Scan Image in the app to scan the second image that displays in BOB. 
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iPhone Android 

 
 
Note: If the device has biometric protection, click Yes to active or No. 
 

iPhone Android 
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Enter the first one-time password in BOB. The complete activation screen displays the soft 
token serial number. 
 

 
 
Click Continue, the system displays the Home Page. 
 

 
 
Additionally, the soft token app displays the complete activation page along with the soft token 
serial number assigned to the user. 
 

iPhone Android 
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Sign In 
Access the Business Online Banking website - https://www.cornerstone.bank/. 
 
Click on Login and select Business Banking. 
 

 
Enter Username. 

 

 
 
Select One-Time Password from the DIGIPASS app.  
 

 
 

Enter the password from the DIGIPASS app plus the user’s 4-digit PIN. 

https://www.cornerstone.bank/
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Click Log In. 

 

 
 
The system displays the Home Page. 
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If you have any questions or need assistance with Business Online Banking, contact our Cash 
Management team at 888-297-2100 or online at https://www.cornerstone.bank/contact/. 

 
Cornerstone Bank Cash Management Team 

 

https://www.cornerstone.bank/contact/

